Quick Reference Guide — Mobile Banking

Digital Banking IQ™ Premier (DBIQ-P) offers a mobile app (made available in Google Play and Apple App
stores by your financial institution) for your mobile banking experience. Once the app is installed on your
mobile device, as an existing DBIQ-P user with permissions to the Mobile App, you are able to log in from a
mobile device and these functionalities are available to you depending on your permissions:

Account transfers

On the Login Page

Remember IDs

Account balance and transaction reporting

Review, approve and reject actions for ACH and Wire payments
Mobile check deposit (availability varies and is based upon your financial institution set up)

Remember IDs offers the convenience of saving your Customer ID and User ID for future logins. You will
only need to enter your password at login. Simply move the toggle to turn the feature on or off.

CUSTOMER ID
CustiD

USER ID
UserlD

PASSWORD

Remember iDs (@)

Forgot Password?

Self-service Forgot Password Link

The “Forgot Password?” link is available on the mobile login screen providing convenience for you to reset
your password should you require such need. Enter your Customer ID and User ID, then tap on the Forgot
Password? link to launch the “Forgot Password?” workflow.

CUSTOMER ID
CustiD

USER ID
UserlD

PASSWORD

Remember IDs o

m Forgot Password?
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The workflow takes you through answering your security questions to receive a temporary password. After

logging in with the temporary password, the Reset Password screen is presented for you to reset your
password.

Security Question Challenge

WHAT SCHOOL DID YOU ATTEND FOR SIXTH GRADE
ANSWER

WHAT IS THE MIDDLE NAME OF YOUR OLDEST CHILD E .
National
WHAT WAS THE MODEL OF YOUR FIRST CAR? A temporary password has been
ANSWER issued to your email address on
file

JAX00OXXXXXT@DOXXXXXXXXX.COM
Please use this temporary

@ password Immediately.
|

Reset Password

2
Digital Banking IQ™ — January 2022
Confidential Information - Bottomline Technologies © 2022. Allrights reserved.




Quick Reference Guide — Mobile Banking

Home Screen

After logging in, you are taken to the app Home screen. You will have:

A main menu - accessible through the 3-line icon on the top left of the screen
Message of the Day section

Action ltems

Quick Links

R $

Home

MESSAGE OF THE DAY’

. Welcome to Digital Banking 1Q™.More

—. Welcome to Digital Banking 1Q More
d Premier! Our goal is to provide an

Action ltems

Payments To Account
Approve Transfers To
S Approve
S
Quick Links
View Account Balances >
Initiate Transfer >
View Transfer Activity >
View Payment Activity >
Deposit Check >

3
Digital Banking IQ™ — January 2022
Confidential Information - Bottomline Technologies © 2022. Allrights reserved.




Quick Reference Guide — Mobile Banking

Mobile Navigation
Main Menu

Click on the 3-line icon to open the main navigation menu. Menu items are display based on your
permissions. Available options are:

Balance & Transactions

Transfers

Payment Center

Check Deposit (check deposit availability is based upon financial institution configurations)

Home
Balance & Transactions
Transfers

Payment Center

Check Deposit

Deposit Check

Deposit History

Action Items

The mobile app provides action item buttons for payments and account transfers to approve. Tapping on
these buttons will take you to the corresponding Requires My Approval list view to Approve or Reject
transactions in the Requires My Approval status.

Action ltems

Payments To Account
Approve Transfers To
=5 Approve
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Quick Links

The quick links display is based upon your permissions and provide the ability to navigate quickly to the
desired feature.

Quick Links
Mt At Biskisices N Balance & Transactions Reporting screen
Initiate Transfer screen
Initiate Transfer >
Transfer Activity screen
View Transfer Activity >
Payment Center screen
View Payment Activity > .
Check Deposit screen
Deposit Check >
Back

Back arrow navigation on the mobile screens provide the ability to go back to the previous screen viewed.

< [Transfer Activity

List View Controls

Each mobile list view includes a panel of controls icons on the bottom of the page. These are used to filter
data, add or remowve column information, or sort the data in the view.

Y m T
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Select from the list of filtering options and click on the Apply button. Any option marked as hidden indicates
that it is not a selected column for viewing on the grid.

Filters

Account Name 7 Clear

Commercial

> Account Number
> Today's Opening Ledger
> Current Available

> Balance As Of

B

Apply CANCEL

Select from the list of columns available to add or remove information from the view. The defaulted columns
are listed first, and any additional columns selected are displayed behind the accordion in the list view.

Columns

COLUMNS

@ sHow AL

Max of 3

Account Name

Today's Opening Ledger

Current Available
Account Number

[J Balance As Of
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Select from the list of sorting options, including ascending or descending order, and click on the Apply
button.

Sort ( Ascending Descending .4

® Account Name
Today's Opening Ledger
' Current Available

) Account Number
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Balance and Transactions Reporting

You may navigate to the Balance & Transactions Reporting screen from the main navigation menu or the
View Account Balances quick link. The Balance & Transaction Reporting screen provides access to account
summary and transaction details for account types: Deposit, Loan, Investment and Other. Tap on any
account type to view the account summary screen.

Balance & Transaction Reporting

Deposit Accounts

$21.713.69

Today's Opening Ledger

| Loan Accounts

Closing Available

san3ey 2

Current Available

$4,820.43 $825.24 2
Current Available Current Principal
Investment Accounts
$20,701.20 $2070120 >
Other Accounts
$9,481.82 $9.48182 >

Available Balance

The account summary screen displays total account balances and a list of permitted accounts. Tap on an
account name to view the account transaction history on the transaction details screen. Depending on
financial institution settings, the account number may be masked.

< Deposit Accounts

Account Overview
Not Available $36,597.35
Today's Opening Ledger Current Available
These balances reflect all accounts
*ALL ACCOUNTS - Save As
Account Today's Opening Current
Name Ledger Available
v [ Business 5,885.76
Savings
Account w003
Number
v Capital - 5,288.68
Account
Account 0003
Number
' il -
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The transactions details screen includes account balances, transaction search, and a list of the account
transactions. Tap on the accordion (>) to view additional transaction information.

The account dropdown provides the ability to switch between permitted accounts to view transaction details.
(Depending on financial institution settings, the account number may be masked as shown previously.)

DEPOSIT ACCOUNT

A oS

Transactions for

C

D

Trasgaction
Description

Dot/ Creslit

View check images associated with a transaction by clicking on the iconZ where available.

= %

*ALL TRANSACTIONS

DATE TRANSACTION
DESCRIPTION

> 01/29/2021  BAMS
HOSTLINK VISA
43013474020..
12110825452..

> 01/29/2021 DISCOVER BUS
SVC SETTLEM
60110131361...
03120146258...

> 01/29/2021 AMERICAN
EXPRESS
SETTLEM
1051047306
REF#
02100002879.

> 01/29/2021  FIRST DATA
CHARGEBACK
324192170995
REF#
09100001215...

DEBIT/CREDIT

(2,500.00) &4

(2,250.00) &4

(2,000.00) &

(1,750.00) &
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The check details screen displays check information with an image of the check.

= e
< Check Details
Post Date 02/02/2021
Number
Amount 8,000.00
Routing Number 011111111
Account Number 123123123
D1 Demo Bank g
e G 02/02/2021
S ¥ Andrea Canpbel) Leadbark 518109890,
gt Thoomma - o,
For TnaTvon CLE/R TMEE - Sipatirs on pt0
ounnn amn
@ Q| x

. Tap0 to flip the image
o Tap @ tozoom in

e Tap Q to zoom out
e Tap X toresetimage
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Account Transfers

Navigate to the Transfer Center Screen by tapping on Transfers from the main navigation menu. From here
you may choose to initiate a transfer or view transfer activity. Quick links on the Home page will bring your
directly to the Initiate Transfer screen and the Transaction Activity screen.

Transfer Center

Initiate Transfer >

Transfer Activity >

On the Initiate Transfer screen, you may initiate single or multiple simple one-time transfers. This screen
provides the same functionality as the web version for adding additional transfer forms. You may enter the
total number of additional transfer forms needed and tap on the Additional Transfer Button.

A INEICRIENNE

FROM ACCOUNT

TO ACCOUNT

TRANSFER DATE

08/12/2020 W

AMOUNT

$

MEMO Optiona

$0.00 (1) Transfer

SUBMIT

CANCEL
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You will receive a success or failure message on the Transfer Activity screen.

Transfer Accepted and is ®
awaiting others approval.

The Transfer Activity screen includes a link to Initiate Transfer(s) and a list of the transfer activity for all
permitted accounts. Tap on the accordion to view additional transfer information.

< Transfer Activity < Transfer Activity

@ Initiate Transfer(s) +) Initiate Transfer(s)

ALL TRANSFERS ALL TRANSFERS

Transaction Date  To Account Amount Transaction Date  To Account Amount

> 09/15/2021 *HRG666 0.01 > 10/01/2021 #0002 0.32
> 09/03/2021 *hkk7777 9.88 “’/0”?02‘ WATTT? 0.23
Status Requires my approval
Fkdkok’
¥ (05050 . e Entry Method Recurring Testing1
From Account ****0002
> 09/03/2021 0002 075 From Account Payroll Account
Name
> 09/03/2021 *hkk 7777 0.67 To Account  FloorPlan LOC
Name
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Select the Requires My Approval pre-defined saved view to view all account transfers requiring your
approval. The Approve and Reject actions are available behind the accordion and on the view One-to-One
Transfer screen. Click on the View link to view the One-to-One Transfer screen. The Back button takes you
to back to the Transfer Activity screen.

< View Recurring ModifyTest]

Transfer Details

FROM ACCOUNT
loan66666 - * 6666

TO ACCOUNT
Payroll Account - ****0002

TRAMSFER DATE

09/01/2021

AMOUNT
032

. STATUS
@ Initiate Transfer(s) Requires my approval
MEMO

REQUIRES MY APPROVAL ModifyTest1M

INITIATED BY
Transaction Date  To Account Amount naveenp
v 09/03/2021 7777 9.88 INITIATED DATE/TIME

08/02/2021 12:09 AM

From Account loan66666

0.32
To Account  FloorPlan LOC .
Name
APPROVE
Reject | View

meovv

REJECT

BACK

> 09/03/2021 **+0002 0.75

You will receive a transaction success or failure message on the Transfer Activity screen.

< Transfer Activity

Your transaction(s) have been ®
approved.
AMOUNT $0.44
FROM ACCOUNT Capital 1- 123123123
TO ACCOUNT office expenses -
10010002
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Payment Center

Navigate to the Payment Center Screen by tapping on Payments from the main navigation menu of View
Payment Activity quick link. The Payment Center screen includes a list of the payment activity for all
permitted accounts and payment types. Payment types supported are wire, ACH and loan. Tap on the
accordion to view additional payment information.

Payment Center

SHOW ALL
PAYEE NAME AMOUNT STATUS
Brand Suppliers 677.00 Requires my
approval
> Brand Suppliers 677.04 Requires my
approval
> Yellow Daisy 4.45 Requires my
approval
> Bottomline 75,000.00 Stale dated
> Jets 6.39 Deleted
> Jon Smith 500.00 Stale dated
2> Bottomline 75,000.00 Stale dated

Select the Requires My Approval pre-defined saved view to view all payments requiring your approval. The
Approve and Reject actions are available behind the accordion.

- $

Payment Center

[ REQUIRES MY APPROVAL \/]

PAYEE NAME AMOUNT TRANSACTION
DATE

V' Brand Suppliers 677.00 09/16/2020

Payment Type International Wire
From Account 10010002

Initiator Miller

Approve | Reject

> Brand Suppliers 677.04 09/15/2020

> Yellow Daisy 4.45 09/15/2020
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You will receive a transaction success or failure message on the Payment Center screen.

Payment Center

1 Payment Succeeded Action ®
(Approve)
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Mobile Remote Deposit

Access to mobile remote deposit depends on your financial institution’s settings. If you have permissions,
you will see a Check Deposit menu option on the mobile navigation menu and a Deposit Check quick link on
the mobile Home screen. Tapping on Deposit Check will start the check deposit workflow.

€ Bottomline

Home

MESSAGE OF THE DAY

Balance & Transactions
Welcome to Digital Banking 1Q™.More
Transfers

Welcome to Digital Banking 1Q More

Payment Center Premier! Our goal is to provide an

Check Deposit
Deposit Check Quick Links
Deposit History View Account Balances >
—
La&T LOGIN: 06/30/2020 11:13 AM Initiate Transfer >
@ Log Out View Transfer Activity >
View Payment Activity >
Deposit Check >
1] (@) <
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Follow screen input and actions, until deposit is submitted.

= $ ®

< Deposit Check

Deposit To

Choose account to deposit into
SUBMITTED

Amount . .
S Your deposit has been submitted
Enter how much to deposit

Funds are usually available within 3-5

Photograph your Check business days

Front Back

Deposits made after SPM, Weekends, or Holidays will be
processed on the next business day

| Make Another Deposit ‘

1 (@] < I @] <

You are directed to the Deposit History screen when tapping on the Finished button after submitted a
deposit, or by tapping on the Deposit History menu. Last seven (7) calendar days of deposit history is
available. From the Deposit History screen, you can tap on any single deposit to view the Check Deposit
Details screen.

< Deposit History < Check Deposit Details
STATUS

::Z:::::m Processed

Capital Account 35-00 >
DEPOSIT TO

Status: Deposited

C;a tal Account
BottomLine Technologies S]'UD > P s

AMOUNT

$1.00

CHECK IMAGE

L
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