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Online Banking

Alerts & Notifications
Quick Start Guide for Midland Business Access



Accounts Home Page

To set up alerts, click ‘Settings'
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Oick an account tile to view details and transaction history.
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Messages & Alerts Screen
Click ‘Alert Settings'
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MESSAGES & ALERTS

Alert Settings

Manage transaction, balance and security alerts

SECURITY
&) Update Password o] Update Login ID
Change your password for online banking () Update your lagin 10 for online banking

@ 2-Factor Authentication

Update your delivery methods for two-step login
authentication



Alerts Screen
Click 'New Alert’
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Account Alert

'‘Account Alert” allows you to set up balance and interest alerts for your account(s)
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New Account Alert Screen

Choose ‘Account’, ‘Frequency’, Amount’, and ‘Alert Delivery Method' to create alert
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FDIC roic-insured - Backed by the full faith and credit of the U.S. Government
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Account

Please select an account to see available fields.
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History Alert

'History Alert” allows you to set up transaction-related alerts for your account(s)

Midland [=] Good Morning, Customer

Home  Transfers & Payments  Business Banking  Services  Settings  Messages  Log Off

Alerts

Account Alert

Non-Online Transaction Alert

Online Transaction Alerts (1) Online Transaction Alert

Security Alerts (20) v




New History Alert Screen

Choose "Transaction Type’, 'Amount’, ‘Account’, and ‘Alert Delivery Method' to create alert
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Non-Online Transaction Alert

‘Non-Online Transaction Alert” allows you to set up incoming and outgoing wire
transaction alerts for your account(s)

Midland [=] Good Morning, Customer

Home  Transfers & Payments  Business Banking  Services  Settings  Messages  Log Off

Aerts

Account Alert

Account Alerts (1) History Alert

Non-Online Transaction Alert

Online Transaction Alerts (1) Online Transaction Alert

Security Alerts (20) v




New Non-Online Transaction Alert Screen

Choose "Transaction’, ‘Status’, and ‘Alert Delivery Method’ to create alert
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Online Transaction Alert

‘Online Transaction Alert” allows you to set up change of address, funds transfer,
and stop payment alerts for your account(s)
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New Online Transaction Alert Screen

Choose "Transaction’, ‘Status’, and ‘Alert Delivery Method’ to create alert
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Remove/Edit Alert

On the Alerts Screen, find the alert you would like to edit/remove. Select ‘Edit’
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Create and manage alerts for your accounts. Enable/disable security alerts for account activity and edit delivery preferences for receiving alerts. Alerts are not in real time, there may be a X

delay between when transactions occur and when you receive an alert.
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Account Alerts (1)

Send me my Available Balance every week on Sunday, by SMS text message (2174545992).




Remove/Edit Alert

Click '‘Delete’ to remove alert or make edits and click ‘Save’
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Messages
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Commercial Checking 7638 $100,051.32
Account balance type

Available Balance v ‘
Frequency

Every week R ‘
Day of the Week

Sunday N ‘
Alert Delivery Method

SMS Texx Message v ‘
Country

United States s ‘

5MS Text Number

(217) 454-5002

Terms and Conditions

Agree To Terms

Delete

Save
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