Alexa Settﬂ'a Guide

Initial Setup and Account Linking H
-

How to set up the Midland States Bank Alexa skill for the first time:

Add Device 1. Start in the Alexa App and 4. From Skill Settings, click on

i Skill Settings . .
Lists & Notes choose Skills & Games from 2 Wit the option to Link Account.
Reminders & Alarms the main menu. Hidland states Bank
Routines
Things to Try Linking your account provides access to personalized

content. Disabling this skill will unlink your account.
Skills & Games

Blueprints

Activity

Help & Feedback

Settings

3 < Link Account X .
SKILLS & GAMES 2. Search “Midland States Bank” . 5. User must enter their
Sicover Eatenoties e Done @ midlandstatesbank.com aA
to locate the correct Skill and Midland online banking
Midland States Bank H H H H .
click to select it. Micland 2] login credentials to verify

“Alexa open Midland States Bank” th e account.

Connect to your Midland States Bank accounts
through Alexa ¥
Log in to my account

Username

Password

3. From the Midland States Bank

Midland States Bank Midand [ skill page, choose SETTINGS to

Midland States Bank

o begin the account set up process.

SETTINGS DISABLE SKILL

Account linking required

Start By Saying

“Alexa open Midland States Bank”

“Alexa ask Midland States Bank for
balance”

“Alexa ask Midland States Bank for
transactions”
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& midlandstatesbank.com

I Click here to see terms and conditions I
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States Bank,

Online Banking Services
Agreement

This Agreement describes your rights and
obligations as a user of the Online Banking
and Bill Payment and Presentment services
(the *Service?). It also describes the rights
and obligations of Midland States Bank.
Please read this Agreement carefully. By
requesting and using the Service, you
agree to comply with the terms and
conditions of this Agreement

Contact Us

Link Ac

& midlandstatesbank.com

unt

It Iooks like you are logging in from an
unrecognized device. From security, we need to
verify your identity.

i vee 0001

all me

wes_ves_ 0001

“+@gmail.com

Questions?

S Link Account

Done @& midlandstatesbank.com A ¢
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Terms and conditions

End user license agreement
You must accept the terms and conditions to
continue.

Click here to see terms and conditions

Reject

nk Accoun X
Done @ midlandstatesbank.com sA ¢

It looks like you are logging in from an
unrecognized device. From security, we need to
Verify your identity.

A\
Within a minute, you'll receive a verification code
fo *+*-4. 0001

Enter code

P Didn't get the code?

Save time by registering this device.

If this is your personal device, register it now. We
won't need to contact you the next time you log in.

Yes, register my private device

No, this is a public device

Done @& midlandstatesbank.com aA ¢
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Set up a 4 digit passcode

Do not use your ATM pin

For added security, enabling this option will require
the passcode to be spoken before getting your bank
information.

Enter passcode

We recommend changing your passcode every 60
days for security reasons. You can do this by re-
linking this skill in the Alexa App.

8. Establish a PIN for your
Midland voice banking.

6. Click to view and then
accept the terms

and conditions.

7. First time access requires

multi-authentication via a

call, text or email. Just like

in online banking, follow
the prompts and register

your device.
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< Link Accou X .
9. Once the account is successfully

Done @ skills-store.amazon.com A C,

amazon alexa linked, the user can begin
SN—"
asking Alexa for balance and

Midiand (2 transaction information.

Midland States Bank has been
successfully linked.

What to do next:

> Try saying: “Alexa open Midland
States Bank”

> Close this window to return to the skill
page.

a, open
Midland States Bank.”

“Welcome to Midland
States Bank, you can

ask for balances
or transactions.”

10. After successful completion of Account

Linking, user can proceed using the
Midland Skill on their Alexa device.

To Begin, the user must always start
with “Alexa, Open Midland States Bank”
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